
SERVICES FOR PEOPLE 
 WITH  DISABILITIES 

2013 Resource Directory 



Emergency Numbers 
Ambulance 911 
Fire 911 
Police 911 
Sheriff 911 
Hospital – 24 Hour Emergency 882-7800 
Mental Health Crisis/Emergency 886-0123 
Poison Control Center 1-800-222-1222 

Frequently Called Numbers 
Codington County Emergency Management 882-6272 
Fire Department 886-4733 
Highway Patrol 882-5057 
Police Department 882-6210 
Prairie Lakes Hospital 882-7000 
Sheriff 882-6280 
Brown Clinic/Northridge 886-8482 
Department of Social Services 882-5003 
Prairie Lakes Healthcare System 882-7000 
Sanford Clinic 886-8471 
Social Security – Watertown Office 1-888-737-1763 
Watertown Area Transit 882-5287 

Phone Numbers 



The main purpose of the MCPD is to promote equal access, employment and housing 
for people with disabilities. The committee also works to educate the community 
about issues affecting people with disabilities. This volunteer group consists of people 
with and without disabilities from various walks of life. 

Mayor’s Committee for People with Disabilities 
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Access Ministry 881-8442 
25 W Kemp www.access-ministry.org 
Supplies clothes, furniture, appliances to God’s people in need. 

 Thursday Night Gathering @ County Fair Banquet Hall 
 at  6:05 – 10 minute ministry, 6:15 – meal. 

Meals 
 
Free meals served every week at these times and locations: 
 

Monday: 5:30 – 7:30 pm The Banquet-Grace Lutheran Church 

 11:30 – 12:30 Salvation Army 

Tuesday: 7:00 – 8:30 am First United Methodist Church 

Wednesday: 11:30 – 12:30 Salvation Army 

Thursday: 6:15 – 7:30 pm County Fair Banquet Hall 

Friday: 11:30 – 12:30 Salvation Army 

Saturday: 7:30 – 8:30 am Salvation Army 

The Salvation Army    886-4030 

621 4th Street SE  www.usc.salvationarmy.org/watertown 

Food Pantry 9:00 – 11:30 am  
Monday, Tuesday, Wednesday and Friday 

Financial Assistance 1:00 – 4:00 pm 
Assist with rent, utilities, prescriptions, meals and motel rooms. 

Community Service & Support Groups 
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Resources for People with  
Developmental Disabilities 
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Center for Disabilities 1-605-357-1439 
University of South Dakota www.usd.edu/cd  
The Center works to create opportunities that enhance the lives of people with 
disabilities and their families through training, services, information, research and 
community education. It is a division of the Department of Pediatrics at the Sanford 
School of Medicine at USD and University Center for Excellence in Developmental 
Disabilities Education, Research and Service (UCEDD). 

 
Division of Developmental Disabilities (DDD) 1-605-773-3438 

East Hwy 34 1-800-2659684 
   Pierre, SD 57501 www.dhs.sd.gov/dd 
 
DDD Resource Coordinator 1-877-647-0024 

1310 Main Ave S  
Brookings, SD 57006  

 
Family Support 360 878-1317 

100 South Maple Plans@midconetwork.com  
Provides a wide range of services and supports provided to families of children or adults 
with developmental disabilities; designed to help them stay with their family or in their 
own home; and a pool of flexible funds that can be used to purchase services or 
supports not otherwise available. Their mission is to broaden opportunities for people 
with developmental disabilities. 

 
New Horizons 886-0123 

123 19th Street NE www.humanserviceagency.org  
Gives support to people to achieve self-reliance, and realize their dreams and desires. 
Services offered include, but are not limited to: 
• Assessments and individual support plans 
• Employment services 
• Medical, physical, psychological services 
• Social and leisure services  
• Special education services 
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Bontreger, Inc., Dr. Mark 886-0123 
525 5th Street SE www.markbontreter.com  
• Addictions/compulsions 
• Alcohol and drug problems 
• Depression, fears, phobias, and obsessions   
• Relationship conflict 
• Stress and anxiety 

Bridgeway Counseling Center, Inc. 886-5262 
600 4th Street NE (Medical Arts Building)  

www.bridgewaycounselingcenter.com  
• Individual, family and marriage counseling 
• Learning disabilities 

Catholic Family Services 886-6321 
309 2nd Avenue SE  
• Adoption services 
• Couple, individual, family counseling/therapy 
• Divorced/widowed/separated support groups 
• Grief groups (available once or twice a year) 
• Pregnancy counseling 

Dakota Counseling & Mediation 753-5520 
1801 E Kemp www.dakotalight.net  
• Court approved mediator 
• Divorce support/parenting mediation 
• Individual, couples and family counseling 
• Relationship support 
• Weight loss counseling 

Glacial Lakes Professional Counseling Services 
525 5th Street SE, L3                                  886-3845  
Individual/adolescent/marriage/family/group 

Human Service Agency           886-0123 
After Hours Emergency           886-0123 

123 19th St NE      www.humanserviceagency.org 
• CARE 
• Consultation services 
• Drug, alcohol and gambling programs 
• Individual, family and group counseling 
• Mental health programs 
• Referrals for in-patient treatment 
• Serenity Hills (detox and halfway house) 

Lutheran Social Services           882-2740 
1424 9th Ave SE (Cedar Square) www.lsssd.org 
Consumer Credit Services:  
• Bankruptcy counseling 
• Credit report consultation 
• Financial / Debt & credit education 
• Foreclosure prevention 
• Home/buyer/owner education 
• Mortgage delinquency counseling 
• Personal finances (spending & debt planning) 
• Reverse mortgage counseling  
• Student loan counseling 
Mental Health Services:  
• Adoption services 
• Alcohol/drug assessments 
• Anger management 
• Business consultations and training 
• Consultation services 
• Domestic abuse 
• Employee assistance programs 
• Family life education 
• Individual, couple, family & group counseling 
• MRT services 
• Premarital assessments and counseling 
• Residential placement referrals 
• Victim counseling 

Solution Psychological Services 878-2514 
103 19th Street NE 
• Home-based, school and individual counseling 
• Parent education 
• Psychological evaluations 
• Disability evaluations 
• Custody evaluations 
• Workshops on various topics 

Watertown Resource Center 886-4300 
504 2nd Avenue SE  
• 24-hour crisis line and shelter for victims of: 

Domestic violence / Sexual assault / Stalking 
• Legal, court and medical advocacy 
• Life skills 
• Parenting classes 
• Professional counseling 
• Rape crisis services 
• Support groups 
• Visitation center 

Counseling Services 
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Department of Labor and Regulation 882-5131 
2001 9TH Avenue SW (Suite 200) www.sdjobs.org 
• Employment services 
• Testing/Assessment 
• Training opportunities 
• Veterans services 
• Workforce Investment Act (WIA) 

      
Division of Rehabilitation Services (Voc Rehab) 882-5150 

2001 9th Ave SW (Suite 200) www.dhs.sd.gov/drs/vocrehab/vr.aspx 
• Assists people with disabilities find and maintain employment. 

  
Employment Action 880-9098 
• Job application assistance 
• Job interview classes 
• Resume and cover letter assistance 

 
Employment Connections 882-3710 

28 1st Avenue NW  
• Application and resume assistance 
• Current job listings 
• Job coaching 
• On-the-job training 

 
Experience Works 886-6522 
• Assists workers 55+ in gaining work experience and training 

Employment 
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Codington County Assistance Programs 882-6286 
Codington County Courthouse (14 1st Avenue SE) 
• Prescription Discount Card 
• Sales or Property Tax Refund 
• Welfare Office 

 
Inter-Lakes Community Action Partnership (ICAP) 886-7674 

7  8th Avenue SE www.interlakescap.com 
• Garden Program 
• Low Income Energy Assistance 
• Rental/Utility Assistance 
• Self Help Housing Rehabilitation 
• Tax Reduction Assistance 
• Weatherization Program 

 
R.P.S., Inc. 1-605-227-4455 

PO Box 139, Ethan, SD 57334   
• A payee service budgeting benefits to meet people’s needs. 

 
Salvation Army 886-4030 

621 4th Street SE, PO Box 136 
• Clothing 
• Furniture 
• Meals 
• Prescriptions 
• Rent assistance 
• Utilities 

 
Social Security Administration 1-888-737-1763 

514 10th Avenue SE  
• Disability benefits 
• Medicare 
• Medicare Part D 
• Social Security 
• Supplemental Security Income (SSI) 

Financial Assistance & Insurance 
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Community Health Services 882-5177 
Codington County Courthouse  
(14 1st Avenue SE) 
• Education and referral 
• Immunizations 
• Counseling and education 
• Developmental screenings 
• Nutrition counseling and education 
• Medical screenings 

Homecare Services 886-4080 
329 1st Avenue NE  
 www.homecareservicessd.com  
A private agency committed to providing 
expert advice and specialized care to those 
who want to remain living independently 
at home. Services include: 
• Nursing 
• Personal/attendant care 
• Homemaking/companion 

Prairie Lakes Healthcare System 882-7000 
401 9th Avenue NW 
Home Care 882-7745 
• Nursing care 
• Therapy services 
• Social services 
• Personal care 
Home Connections 882-7841 
• Housekeeping 
• Errand/shopping services 
• Personal care assistance 
• Exercise assistance 
• Medication management 
• Other non-skilled task 

Watertown Family Medical 882-1852 
South Dakota Family Planning Program 
(703 S Broadway) 
• Family planning 
• Education 
• Counseling 
• Nursing 
• Medical services 
• Birth control services 

Nursing Homes 
Jenkins Living Center 886-5777 

215 S Maple 
 www.jenkinslivingcenter.com 
• Assisted living 
• Skilled nursing services 
• Short term rehabilitation 

 
Golden Living Center 886-8431 

415 4th Ave NE  
 www.goldenlivingcenters.com  
• Long-term for recovery 
• Short-term for recovery 
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Medical Services 

Medical Equipment/Supplies 
Avera Home Medical Equipment 882-3511 

1508 4th Avenue NE 
 

Midwest Medical Service, Inc. 882-4210 
615 6th Street SE 
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Independent Living Choices (ILC) 882-5249 
312 9th Avenue SE, Suite C www.ilcchoices.org 
ILC is a private, non-profit organization that provides 
services to people with disabilities who make 
independence their choice. Services include:  
• Advocacy 
• Independent living skills 
• Information and referral 
• Peer support 
• Assisted daily living services 
• Community living services 
• Summer transition for students 16-21 
• Home modification and adaptive devices 
• Telecommunication adaptive devices  

Assisted Living 

Benet Place            90 28th Ave SE 882-8555 

Cedar View  225 14th Ave NE 882-8419 

Meadow Lake  17444 Meadow Lake Rd 882-4388 

Prairie Crossings  424 9th St SE 882-9003 

Stoneybrook Suites  500 16th Ave NE 882-0013 

 
Low Income Subsidized Apartments 

Eastwood Apartments (Accessible Space Inc.) 886-4841 
925 25th Street NE     
Income based accessible housing for people with disabilities. 

Habitat for Humanity 884-0366 
100 S Maple, Suite 208  www.orgsites/sd/habitatwtn/  
HFH is a Christian based ministry that seeks to eliminate poverty housing 
from the world and make decent shelter a matter of conscience. 

Watertown Housing Authority 886-7731 
24 West Kemp 
WHA provides rental assistance to income eligible people such as 
elderly/disabled, abuse victims with family, working families, non-
working families and students with families.  

Independent Living Center 
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Housing 
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Audio Books (Watertown Regional Library) 882-6220 
For information or arrangements for audio or Braille books 

 
Communication Service for the Deaf 
Toll free voice 1-800-642-6410 
Toll free TTY 1-866-273-3323 
 www.c-s-d.org  
Provides interpreter services (sign language) and training through 
workshops, information and referral, and Telecommunications Devices 
for the Deaf and Hard of Hearing (TEDP). 
 
Dakota Link 1-800-645-0673 
                  www.dakotalink.net 
Provides technology solutions to life’s limitations. 
 
Lake Area Technical Institute 882-5284 

1201 Arrow Avenue www.lakeareatech.edu 
• Cosmetology Appointments 882-6310 
• Dental Assisting (X 214)  882-5284 
• VITA Income Tax Preparation (X 464)  882-5284 

 
NE Transition Liaison 1-605-626-2398 
 www.tslp.org 

Assists students with disabilities to make the transition 
 from high school to post-school. 
• Catch the wave 
• Transition tackle-box 
• Transition trainings for special education 
• Youth leadership forum 

 
Parent Connection 1-800-640-4553 
 www.sdparent.org 
• Assistance and workshops 
• Connects families with state and national programs 
• Resource connection 
• Special education process 

 
SD Advocacy Services 1-800-658-4782 
 www.sdadvocacy.com 
• Client assistance program 
• Protection & advocacy developmental disabilities program 
• Protection & advocacy for individuals with mental illness 

 
  

Miscellaneous 
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SD Coalition of Citizens with Disabilities   1-800-210-0143 
     www.sd-ccd.org 
• Legislative E-News 
• Technical assistance on ADA 
• Training on disability related topics 
 
Watertown School District Special Services              882-6399 
 
Services to the Blind and Visually Impaired   1-800-439-3417 

Offers rehabilitation services for the blind and visually handicapped person 
which may include medical, psychological, vocational, home instruction and 
counseling. 

 

Telecommunication Devices for the Deaf - Relay System  1-800-877-1113 
Utilizes telephone service to convey messages for people who are speech          
or hearing impaired. 
 
Watertown VA Outpatient Clinic                               605-884-2420 
Assistance with an array of Veterans benefits. 
 
Watertown Learning Center                                                           605-882-5080 
• Adult education and literacy services 
• GED testing center 
• Self paced independent computer study 
• English as a second language and citizenship study 
 
 
 
 
 
 
 
 
 

 
 
 

Miscellaneous 
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Joy Ranch 886-4622 
16633 448th Avenue, Florence, SD www.losd.org   
Our newest camp and retreat center has been specially-designed to be fully barrier free. Joy 
Ranch hosts specialty medical camps and programs for people with special needs, and is also 
an extraordinary place for youth, families and businesses.  

P.D.R. Disabled Youth Deer Hunt 605-233-0331 
Clark, SD www.pdryouthhunt.com  
PDR Youth Hunt is for physically challenged, including 
wheelchair enabled youths, ages 12-18, and provides a 
carefree weekend where friends and memories are made. 

 
Special Olympics of SD 1-800-585-2114 

 www.sosd.org 
 
Saddle Up 886-9598 

Horseback riding program for people with disabilities 
offered through 4-H and  Special Olympics. 

 

Recreation & Fitness 
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Department Of Social Services Programs                882-5000 
2001 9th Avenue SW (Suite 300) 

Adult Services and Aging  
• Caregiver Program 
• Information and Referral Services 
• In-Home and Community Based Waiver 
• In-Home Services 
• Ombudsman Programs 
• Placement Services 
• Protective Services 
• Respite Care Services 

Economic Assistance  
• Low Income Energy Assistance 
• Medicaid 
• Supplemental Nutritional Assistance Program (SNAP) 
• Temporary Assistance for Needy Families (TANF) 

Handicapped Parking Emblems 882-6285 
Codington County Courthouse, Treasurer’s Office   14 1st Ave SE 

Lake City Cab 886-0080 
Title XIX Non-Emergency Medical Transportation 1-866-403-1433 

This program provides assistance to non-emergency medical transportation 
needs of eligible Title XIX Medicaid recipients for reimbursement for mileage, 
meals and housing. 

Watertown Area Transit 882-5287 
205 1st Avenue NE  
• Monday through Friday - 6:15 am to 6:30 pm 
• Saturday - 8:00 am to 6:00 pm  
• Dispatch hours to call for a ride are: 

• 8:00 am to 12:00 noon and 12:30 pm to 4:30 pm 
• Evening rides call the day before (no exceptions) 

• Special event transportation - call 2 weeks in advance 
for more information 

Social Services 
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Transportation 



Quick Guide for ADA 

• Running slope shall be less than 1:12. 
• Cross slope shall be less than 1:48. 
• Side slope shall be less than 1:10. 
• Counter slope, of adjoining gutters 

and road surfaces, shall not be greater 
than 1:20. 

• Landings at top shall have a clear 
length of 36” min. and a width at least 
as wide as the ramp. 

• Ramps shall have detectable warnings 
consisting of raised truncated domes 
and shall contrast visually with 
adjoining surfaces, either light-on-
dark or dark-on-light. 

• Doorways shall have a 
minimum clear opening of 
32” with the door open 90 
degrees, measured between 
the face of the door and the 
opposite stop. 

• Thresholds at doorways shall 
not exceed 1/2” in height. 

• All operating devices on 
accessible doors shall have a 
shape that is easy to grasp 
with one hand and does not 
require tight grasping, tight 
pinching, or twisting of the 
wrist to operate. 

• The maximum force for 
pushing or pulling open a 
door, other than fire doors, 
shall be 5 lbf. 

Curb (cuts) Ramps 
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Doorway Guidelines 



• Vehicle spaces shall be 96” minimum for 
cars and 132” minimum for vans. Van 
spaces can be 96” when access aisle is 96” 
wide. 

• Access aisles shall be 60” wide minimum, 
be the full length of the parking spaces 
they serve, and be at the same level. 

• Accessible spaces must connect to the 
shortest possible route to the accessible 
building entrance. 

• Signs shall include the Symbol of 
Accessibility. Signs for van spaces shall 
contain the designation “Van Accessible”. 
Signs shall be 60” minimum above ground 
surface from bottom of sign. 

• One in every six (6) accessible spaces, but 
not less than one (1), shall be served by 
an access aisle 96” wide minimum and 
shall be designated van accessible. 

• Any part of an accessible route 
with a slope greater than 1:20 
shall be considered a ramp. 

• There shall be level landings at 
the top and bottom of each ramp 
run, with the width being as wide 
as the ramp run and the length 
60” minimum. 

• Maximum rise in ramp run shall 
be 30”. 

• Maximum slope of a ramp in new 
construction shall be 1:12. 

• Cross slope of ramp runs shall not 
be steeper than 1:48. 

• Ramp runs with a rise greater 
than 6” shall have handrails. 

• The minimum width of a ramp 
shall be 36” minimum clear. 

• Surfaces must be stable, firm, and 
slip resistant. 

Parking Guidelines 
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Water Closets: 
• Clear floor space shall be 60” min. 

perpendicular from side wall and 56” min. 
perpendicular from rear wall. 

• Centerline shall be 16” min. and 18” 
maximum from side wall. 

• Height shall be 17” to 19” measured to 
the top of the toilet seat. 

Urinals: 
• Clear floor space in front shall be 30” x 

48” minimum. 
• Rim shall be 17” max. A.F.F. 
• Minimum depth shall be 13 ½“. 

Lavatories: 
• Clear floor space in front shall be 30” x 

48” minimum. 
• Shall be mounted no higher than 34” 

A.F.F. 
• Shall have hot water and drain pipes 

insulated or configured to protect against 
contact. 

• Mirrors located above lav shall be 40” 
maximum. 

• Grab bars must be provided: 
• Side wall: 42” long minimum, located 12” 

maximum from rear wall and extending 
54” minimum from rear wall. 

• Rear wall: 36” long minimum and extend 
from the centerline of the WC 12” 
minimum on side wall side and 24” 
minimum on open side. 

Water Fountain: 
• Clear space: 30” x 48” centered in front 

of unit. 
• Spout shall be 36” maximum O.F.F. 
• Water flow shall provide a flow of water 

4” high minimum. 
• Spout shall be located 5” maximum from 

front of unit. 
Toilet Compartments: 

• Clear space: 60” wide minimum 
perpendicular to side wall and 56” deep 
minimum for wall-hung or 59” deep 
minimum for floor-mounted WC. 

• Door shall have ADA approved hardware 
and be self closing. 

• Toe clearance shall be 9”. 

Restroom Guidelines 
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http://www.ada.gov  
http://access-board.gov/ufas 
http://usdoj.gov/crt/ada 

• Definition: any dog that is individually trained to do work or perform tasks for the benefit 
of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or 
other mental disability. The work or tasks performed by a service animal must be directly 
related to the individual’s disability. The crime deterrent effects of an animal’s presence or 
the provision of emotional support, well-being, comfort, or companionship do not 
constitute work or tasks and as such do not meet the definition of a service animal. 

 

• Inquiries: to determine if an animal is a service animal, a public entity or private business 
may ask two questions: 

1. Is this animal required because of a disability? 
2. What work or task has this animal been trained to perform? 

These inquiries may not be made if the need for the service animal is obvious (e.g. the dog 
is guiding an individual who is blind or is pulling a person’s wheelchair). A public entity or 
private business may not ask about the nature or extent of an individual’s disability. It also 
may not require documentation, such as proof that the animal has been certified, trained 
or licensed as a service animal, or require the animal to wear an identifying vest. 

 

• When and Where a Service Animal is Allowed Access: individuals with disabilities shall be 
permitted to be accompanied by their service animals in all areas of public facilities and 
private business where members of the public are allowed. If an animal’s presence 
compromises legitimate safety requirements that are necessary for safe operation, they 
can be excluded from a facility (e.g. a surgery or intensive care unit). An individual may be 
asked to remove a service animal from the premises if it not housebroken or is out of 
control. 

 

• Other Provisions: a public entity or private business is not responsible for the care and 
supervision of a service animal. A public entity or private business shall not ask nor require 
an individual with a disability to pay a surcharge or deposit, even if people accompanied by 
pets are required to pay such fees. However; if individuals are normally charged for 
damages their pets cause, an individual may be charged for damage caused by their service 
animal. 

Service Animals 
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COMMUNITY SERVICE & SUPPORT GROUPS 

RESOURCES FOR PEOPLE WITH DEVELOPMENTAL 
DISABILITES 

COUNSELING SERVICES 

EMPLOYMENT 

FINANCIAL ASSISTANCE &INSURANCE 

MEDICAL SERVICES 

HOUSING 
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MISCELLANEOUS 

RECREATION AND FITNESS 
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TRANSPORTATION 

QUICK GUIDE FOR ADA 

Mayor’s Committee for People with Disabilities 
The inclusion or exclusion of a service in this brochure 
does not in any way indicate the endorsement of the 

Mayor’s Committee for People with Disabilities 

FOR QUESTIONS, PROBLEMS, COMPLAINTS, OR 
TO ATTEND A MEETING CONTACT THE MAYOR’S 
OFFICE      1-605-882-6200 
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